
Complex just became 
comfortable.



DENTRIX ENTERPRISE

Connecting Unlimited Potential 
to Unlimited Growth
A growing dental organization needs practice management software to support its goals—

not limit them. Enterprise software needs to make complexity comfortable—not confining.

Dentrix® Enterprise™ is a smart investment because it’s specifically made for the needs of 

large-group and multisite dental practices. 

 

More importantly, it’s made to grow.



DATA PROTECTION 

Help protect patient data as part of 

compliance efforts with a Microsoft 

SQL server in a self-contained 

network. Assign password protection 

and user rights, and easily track edits, 

thanks to a comprehensive audit trail. 

 

SCHEDULING 

Reduce costs and improve efficiency 

by viewing any schedule any 

time, with the proper permissions. 

Appointments can be scheduled at 

the point of care or from a central 

location. Staff members can fill 

schedule holes by viewing and 

scheduling for all providers and sites. 

A detailed transaction log tracks all 

appointment data. 

 

CONTINUING CARE 

Save time and lower costs with 

centralized management of 

continuing care. Track the continuing 

care status of patients centrally 

while scheduling regular checkups 

by location. Automatically update 

recall dates at procedure completion, 

regardless of location. 

 

BILLING AND COLLECTIONS 

Decrease the number of delinquent 

accounts with centralized collections. 

Patients have only one account—no 

matter how many sites they visit—and 

only one balance to manage. 

 

Give each site more time to work 

with patients by moving all billing 

functions—such as monthly 

statements, account collections and 

insurance claim processing—to a 

central office. 

 

ACCURATE TREATMENT 

PLANS 

Confidently work the outstanding 

treatment list and give patients the 

care they need, regardless of location. 

Dentrix Enterprise ensures accurate 

treatment plans for every patient. 

A single, central treatment plan is 

updated automatically when work is 

completed at any site.

CENTRALIZED CONTROL

Manage Efficiently
Dentrix Enterprise increases office efficiency by unifying all sites into one 

database. Robust and scalable, the database handles all dental offices—as 

many unique providers and sites as needed.

 

Each site can operate independently while sharing information stored on the 

central server. All sites save time because common tasks such as scheduling 

and billing are managed centrally.
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CENTRALIZED BILLING  

AND ACCOUNTING 

Streamline accounting functions as 

well as line item accounting for all 

locations. Effectively bill and collect 

payments for a variety of situations 

unique to multisite practices. Dentrix 

Enterprise increases the speed and 

accuracy of collections, resulting 

in faster return on investment, 

practice growth and new revenue 

development.

CENTRALIZED INSURANCE 

PROCESSING 

Save staff time by processing 

insurance claims at a central 

site. Submit claims, determine a 

patient’s insurance eligibility, collect 

copayments, process checks, properly 

code claims and more. Create and 

send batch insurance claims for all 

locations and providers. Dentrix 

Enterprise simplifies and streamlines 

the entire insurance process and 

even helps you get paid faster, 

since electronic claims can shorten 

reimbursement time significantly.

CENTRALIZED REPORTING 

Automatically gather operations 

data from all sites on a regular basis. 

Easily create custom reports from 

the Microsoft SQL database. See how 

a provider is performing by site, or 

how a site is performing compared 

to others. Create reference reports, 

management reports, ledger reports, 

revenue analysis reports and more. 

All reports are customizable for the 

practice or the individual site.

REVENUE CYCLE MANAGEMENT (RCM)

Increase Profitability
Dentrix Enterprise creates economies of scale, simplifies complex environments 

and lowers expenses for large-group and multisite dental practices.

 

Data centralization is only the beginning. Dentrix Enterprise also enables 

revenue cycle management: The process of managing insurance claims, 

payments and revenue generation. RCM includes determining insurance 

eligibility, collecting copays and properly coding claims.
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SINGLE PATIENT RECORD 

Give patients and providers unlimited 

flexibility with calendars, locations 

and treatment options. With only one 

dental record, a patient can be seen at 

any site, by any provider, as often as 

needed. The patient’s health history 

and up-to-date treatment records are 

available at any site. 

 

SINGLE PROVIDER RECORD 

A single provider record lets staff 

members treat patients at any site 

and allows providers the freedom to 

work where the need is greatest. The 

system automatically delivers the 

data and tools they need to wherever 

they’re working.

COMPLETE OFFICE 

AUTOMATION 

Go paperless with electronic dental 

records, clinical notes, examination 

forms, medical histories and images. 

A powerful search engine lets staff 

members find the data they need 

instantly—from any site. Appointment 

scheduling, billing, insurance claim 

processing and more can all be done 

electronically—no paper required. This 

gives the practice unlimited storage 

space for documents and reduces 

paper-based office costs.

FAMILIAR INTERFACE 

Flatten the learning curve with the 

most recognizable user interface in 

dentistry. Employees familiar with 

market-leading Dentrix software  

can quickly master Dentrix Enterprise 

using the tools they already know.  

 

INNOVATIVE TECHNOLOGY 

Take advantage of the latest 

technology from Dentrix Enterprise 

partners. Leading vendors such as 

Demandforce, DEXIS, MiPACS, Axia, 

OneMind, Updox and more offer 

innovative products that work with 

Dentrix Enterprise for large-group  

and multisite dental practices.

PROVIDERS, PLACES AND PATIENTS

Connect It All
Bringing people, places and data together into one central system is what Dentrix Enterprise 

does best. It helps standardize front office, operations, accounting and clinical procedures 

for the entire organization. Standard procedures—for every site and staff member—promote 

efficiency and lower costs, and improve patient care.
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SERVICE, SUPPORT AND RESOURCES

Get Comfortable
Dentrix Enterprise can be configured to fit the business model and growth 

needs of each organization. In addition, Henry Schein offers training, custom 

programming services and eServices to make your staff more productive.

/ 04

MATCH THE  

BUSINESS MODEL 

Dentrix Enterprise can be configured 

and extended to match the business 

model and growth of large-group and 

multisite dental practices. In addition, 

Henry Schein Practice Solutions offers 

custom programming services and 

eServices that add functionality to 

Dentrix Enterprise.

ADD EFFICIENCY WITH WEB 

SERVICES 

Electronic insurance claims, electronic 

billing statements and integrated 

web-based eServices that are 

constantly expanding can improve 

practice efficiency by automating 

office tasks.

JOIN THE DENTRIX 

ENTERPRISE COMMUNITY 

Technical support, customer service 

plans, user conferences and training 

events help practices get the most 

out of their software. The Dentrix 

Enterprise Resource Center provides 

24/7 technical information, on-

demand training videos, product 

manuals and troubleshooting tips. 

 

REDUCE I.T. HASSLES 

Henry Schein TechCentral provides 

technology solutions to fit enterprise 

business needs, such as hardware, 

software, digital radiography, 

telecommunications, system 

configuration and installation. 

 

OFFSET SOFTWARE COSTS 

Qualify for federal stimulus funds 

offered by the Medicare and Medicaid 

EHR Incentive Programs. Eligible 

dental practices may offset their 

software costs by demonstrating 

meaningful use of electronic health 

records. Dentrix Enterprise is on the 

Certified Health IT Product List for 

this reason.



SEE A DEMO

Complex just became 
comfortable.
Request a no-obligation, in-office demonstration of Dentrix Enterprise  

for the practice administrator and all clinical directors. Go to  

www.DentrixEnterprise.com or call 844.897.1808. 

 

find out more

Visit www.DentrixEnterprise.com.
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